


ABOUT WARRANTY
Pastel stands behind the quality of its products, ensuring they are free from 
manufacturing defects and suitable for normal use. However, we want to 
clarify that in the event of any manufacturing defect, Pastel will cover the 
product cost only.

	 Pastel is not liable for any complains in the following cases:
•	 Colour variation from batch-to-batch production.  
•	 Improper handling of product or any transportation damage.  
•	 Improper installation of product .  
•	 Outdoor usage.
•	 Exposure of charcoal sheets to direct sunlight.
•	 Possible size variation of up to ±10%.
•	 Our liability applies solely to charcoal products, excluding plywood, glue, 

and other installation materials.
•	 Pastel cannot be held responsible for complaints arising from improper 

handling or installation. It is essential to adhere to the provided guidelines 
for maintenance and installation.

	 We are liable only on Charcol product not on plywood, glue
	 and other material for installation.
•	 Pastel is not liable for any complaints if the product is not properly handled 

or installed. Maintain according to given guidelines.

NOTE : ABROTAPE NOT RECOMMENDED TO USE
There can be colour variation in material from different batches, It is advised 
to use same batch material to avoid colour variations.
Actual colours of the Charcoal sheet may vary from this brochure.

Size : 8 FEET X 2 FEET • Thickness : 4 MM ± 10%
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